Terms And Conditions

Rent a car | Self drive car Terms and Conditions

1. Documentation: Driving License, Aadhaar Card, and local proof mandatory.
2. Toll Charges: Extra, as per FASTag usage.

3. Fuel Policy: Full tank to Full tank/Same to Same.

4. Accident/Liability: Driver liable for damages, accidents, and legal issues.

5. Speed Limit: 100 km/h; 21,000 over-speeding penalty.

6. Damage Charges: Minimum 25,000 or estimated repair cost + Rental loss per
standby days.

7. Tyre Damage: User liable for puncture/burst tyres.

8. Deposit: Minimum 25,000 (variable by car segment).

9. Cancellation: No cancellations after payment/vehicle reservation.No Refund.
10. Refund: Security Deposit refunds take 5-7 working days.

11. Negligence: Deposit forfeited for negligence or policy breaches.

Additional Guidelines

- User responsible for third-party damages/accidents.
- User liable for traffic/challan fines.

- Vehicle reservation subject to availability.

Payment Terms

- Payment gateway charges applicable.

- Deposit refund subject to inspection.

Disclaimer

Asha Rent-a-Car reserves the right to modify terms/conditions without notice.



